Warranty
Bohemia Bicycles vehicles produced by AGE COM company

AGE COM a.s. (the “Seller”) warrants with the quality guarantee that the bicycle will be fit for normal use for a
certain period of time or that it retains its usual features.
The Seller shall provide the Buyer with a quality guarantee, for a period of two (2) years for the whole bicycle
and ten (10) years for the frame. The warranty period runs from the transfer of the item to the buyer; if the
thing under the contract was dispatched, the warranty period runs from the arrival to the place of destination.
This warranty applies only to original purchasers of the bicycle.
In the event of a defect in the warranty period referred to above for which the item will not be fit for normal
use or a defect in which its normal properties will not be retained, the Buyer shall notify the Seller of this fact at
the email address warranty@bohemiabicycles.com and he or she shall also define the defect of the goods in
detail. Bicycles for which a warranty claim is made must be returned for inspection at the customer’s expense
along with a copy of the original and dated purchasing receipt.
After the seller and the buyer negotiate the repair term for the defect of bicycle, the seller will repair the defect
at a place agreed between the parties. The repair date will not be settled later than ten (10) days from the
notification. The buyer will deliver the bicycle to the vendor's location where the defect will be repaired.
The above warranty does not cover issues or claims resulting from (i) normal wear and tear, (ii) improper
assembly, disassembly or maintenance, (iii) failure to maintain the bicycle or to follow instructions or warnings
in the owner’s manual, (iv) post-sale installation of parts or accessories, or (v) damage or failure due to
accident, misuse, abuse (which includes subjecting the bicycle and/or battery to extreme temperatures or
other conditions and/or using the bicycle for stunt riding or jumping), neglect, or theft.
Modification of the bicycle voids this warranty. Labor and shipping costs associated with a warranty claim are
not covered by this warranty. This warranty ceases when you rent, sell, or give away the bicycle. A decrease
during the warranty period in the battery’s charging capacity to 80% or more of the battery’s original charging
capacity is excluded from the warranty and is not a valid warranty claim.
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